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Evaluation Analysis of the Service Quality in Using Marine Research Vessel

YANG Weiwei, LI Weiwei, SUN Yazhe, MENG Qinglong

(National Ocean Technology Center, Tianjin 300112, China)

Abstract: To achieve the scientific and efficient management of marine research vessels is a strong
support for marine investigation. This paper listed the evaluation methods of service quality of
foreign research vessels and studied the method of ours. Besides, the paper analyzed the manage-

ment status of our research vessels based on the data of CMRV and gave some recommendations

on the marine investigation.
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